Eagle Ski Club - Membership Survey 2013

Q1 Name (optional). You can leave this
field blank if you want to complete the
survey anonymously, however it will help
us enormously if you add your name - so
that we know which members have
completed the survey.

Answered: 397 Skipped: 42
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Answer Choices
Under 25 years
25 — 34 years

35 — 49 years

50 — 65 years

Over 65 years

Total

Eagle Ski Club - Membership Survey 2013

Q2 Which of these age groups are you in ?

Answered: 439 Skipped: 0

Under 25
years

25 - 34 years

35 - 49 years

0o e _

Over 65
years

0% 20% 40% 60% 80% 100%

Responses

0.23%
7.74%
27.56%
46.47%

18.00%
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34

121

204

79

439
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Q3 How long have you been a member of
the Eagle Ski Club?

Answered: 439 Skipped: 0

Less than 1
year

2 -5 years

6 -10 years

More than 10
years

0% 20% 40% 60% 80% 100%
Answer Choices Responses
Lessthan 1 year 12.76% 56
2 -5 years 32.80% 144
6 - 10 years 19.59% 86
More than 10 years 34.85% 153
Total 439
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Q4 Are you male or female?

Answered: 439 Skipped: 0

Male

Female

0% 20% 40% 60% 80% 100%

Answer Choices

Responses
Male 83.37% 366
Female 16.63% 73
Total 439
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Q5 Which is your preferred type of ski

equipment?

Answered: 439 Skipped: 0

Alpine e _
Telemark
skis

Nordic skis
Snowboard
(split or
otherwise)
0% 20% 40% 60% 80% 100%
Answer Choices Responses
Alpine skis 92.03% 404
Telemark skis 6.83% 30
Nordic skis 0.68% 3
Snowboard (split or otherwise) 0.46% 2
Total 439
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Q6 Trips on the Eagle Ski Club Touring
Programme are graded according to Effort,
Ski Technique and Mountaineering Skills
required e.g. E2 S2 M2. The definitions of
these grades are on the club website here.
What do you consider your level to be in
each of these three elements? Please click
on the relevant button in each row.

Answered: 418 Skipped: 21

Effort (E1-5)

Off-piste
Ski
Technique
(S1-5)

Mountaineerin
g Skills
(M1-5)

0% 20% 40% 60% 80% 100%

T2 W3 W .S

1 2 3 4 5 Total
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Effort (E1-5)

Off-piste Ski Technique (S1-5)

Mountaineering Skills (M1-5)

Eagle Ski Club - Membership Survey 2013

3.35% 22.01% 38.28% 27.27% 9.09%

14 92 160 114 38 418
2.63% 17.46% 35.41% 32.30% 12.20%

11 73 148 135 51 418
6.94% 27.51% 30.38% 24.88% 10.29%

29 115 127 104 43 418

7138



Eagle Ski Club - Membership Survey 2013

Q7 How long have you been ski
touring/mountaineering (approx number of
years)

Answered: 418 Skipped: 21

0-3yrs

4-6yrs

7-9yrs

10 -14 yrs

15+ yrs
0% 20% 40% 60% 80% 100%

Answer Choices Responses

0-3yrs 12.68% 53
4-6yrs 15.07% 63
7-9yrs 13.16% 55
10 - 14 yrs 16.51% 69
15+ yrs 42.58% 178
Total 418
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Answer Choices

0

1

2
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Q8 Thinking about the last 3 ski seasons,
on average how many weeks have you

skied EACH SEASON? (Include piste
skiing, off-piste skiing and ski touring.
Count weekends as half a week)

Answered: 418 Skipped: 21

0% 20% 40% 60%

Responses

1.67%
11.96%
26.56%
23.21%
14.35%
7.42%

14.83%
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80% 100%

97

60

31

62

418
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Q9 Over the last 3 ski seasons, thinking
just of trips on the official Eagle Ski Club
Programme, how many trips in TOTAL of

the following types have you been on?

Please count each trip under one type
only. Answer for every row - click '0' if you
haven't done that kind of trip.

Answered: 418 Skipped: 21

Instructional
[ training
weeks

Lift
accessed off
piste
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Professionall
y guided day
tours

Professionall
y guided hut
to hut tours

Member led
day tours

Eagle Ski Club - Membership Survey 2013
B
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Member led
hut to hut
tours

Expeditions
| adv enturous
trips

0%

Instructional / training weeks

Lift accessed off piste

Professionally guided day tours

Professionally guided hut to hut tours

Member led day tours

Member led hut to hut tours

Expeditions/ adventurous trips

0 mm

0

20%
2 .,
76.79% 12.92%
321 54
85.41% 8.13%
357 34
83.49% 11.96%
349 50
78.47% 12.20%
328 51
84.21% 8.85%
352 37
81.82% 9.57%
342 40
90.91% 5.98%
380 25

40%

6.70%
28

3.83%
16

2.87%
12

5.74%
24

2.15%

3.83%
16

2.15%
9

12/38

60%

2.87%
12

0.96%
4

0.96%
4

2.15%
9

1.67%
7

3.83%
16

0.72%
3

4

0.24%
1

0%

0

0.24%
1

1.20%
5

0.72%
3

0.72%
3

0%

0

5

80%

0.24%
1

0.48%
2

0%

0

0%

0

0.24%
1

0.24%
1

0%

0

100%

0.24%

0.48%

0.24%

0%

0.48%

0%

0%
0

T+

0%

0.72%

0.24%

0.24%

1.67%

0%

0.24%
1

Total

418

418

418

418

418

418

418
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Q10 Over the last 3 ski seasons, how many
trips in TOTAL have you been on which
were NOT on the official Eagle Ski Club

Programme? Please count each trip under

one type only. Answer for each row - click
'0' if you haven't done that type of trip.

Answered: 418 Skipped: 21

Resort ski
trips /
family trips

Instructional
/ training
weeks
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Lift
accessed off
piste

Professionall
y guided day
tours

Professionall
y guided hut
to hut tours
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Day tours
with mainly
Eagles...

Hut to hut
tours with
mainly Eag...

Unguided
tours with
non Eagles...

0% 20% 40% 60% 80% 100%

B0l 23S ms .
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0 1 2 3 4 5 6 7+ Total

Resort ski trips/ family trips 30.62% 11.24% 14.35% 20.33% 6.46% 2.63% 5.50% 8.85%

128 47 60 85 27 11 23 37 418
Instructional / training weeks 71.53% 15.31% 5.74% 3.35% 0.72% 1.20% 0.48% 1.67%

299 64 24 14 3 5 2 7 418
Lift accessed off piste 49.04% 15.55% 12.20% 8.37% 3.59% 0.96% 1.44% 8.85%

205 65 51 35 15 4 6 37 418
Professionally guided day tours 71.77% 12.92% 6.22% 3.59% 2.15% 0.96% 0.24% 2.15%

300 54 26 15 9 4 1 9 418
Professionally guided hut to hut tours 77.51% 10.53% 5.02% 4.78% 0.72% 0% 0.24% 1.20%

324 44 21 20 3 0 1 5 418
Day tours with mainly Eagles friends 76.32% 9.33% 7.42% 2.87% 0.48% 0.48% 0.24% 2.87%

319 39 31 12 2 2 1 12 418
Hut to hut tours with mainly Eagles friends 89.00% 6.22% 2.39% 1.67% 0.24% 0% 0.24% 0.24%

372 26 10 7 1 0 1 1 418
Unguided tours with non Eagles friends 61.24% 10.77% 10.77% 5.98% 2.39% 1.44% 0.72% 6.70%

256 45 45 25 10 6 3 28 418
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Q11 Thinking about different styles of ski
trips, please indicate whether you have or
would consider joining the following types

of trips on the Club Programme:

Answered: 402 Skipped: 37

Instructional
/ training
weeks

Professionall
y guided
trips

Member led
trips

Expeditions
| adv enturous
trips

0% 20% 40%

60%

80% 100%

| Definitely would consider [ Might consider [ Definitely would not consider

Definitely would consider Might consider
Instructional / training weeks 53.73% 37.06%
216 149
Professionally guided trips 58.46% 31.09%
235 125
Member led trips 53.23% 35.57%
214 143
Expeditions/ adventurous trips 36.07% 41.54%
145 167

17138

Definitely would not consider

9.20%
37

10.45%
42

11.19%
45

22.39%
90

Total

402

402

402

402
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Q12 Thinking about the Eagle Ski Club
Touring Programme, please give your
opinion on the balance of the programme
for the following types of trips:

Answered: 402 Skipped: 37

Instructional
[ training
weeks

Lift
accessed off
piste

Professionall
y guided day
tours

Professionall
y guided hut
to hut tours

Member led
day tours
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hut to hut
[ adventurous
trips -
0% 20% 40% 60% 80% 100%
[ Too many trips [ About the right number [ Not enough trips ([l Don't know
Too many trips About the right number Not enough trips Don't know Total

Instructional / training weeks 1.00% 61.44% 13.18% 24.38%
4 247 53 98 402

Lift accessed off piste 3.98% 48.76% 11.94% 35.32%
16 196 48 142 402

Professionally guided day tours 7.96% 50% 8.46% 33.58%
32 201 34 135 402

Professionally guided hut to hut tours 7.71% 57.96% 8.71% 25.62%
31 233 35 103 402

Member led day tours 1.00% 44.53% 16.67% 37.81%
4 179 67 152 402

Member led hut to hut tours 0.25% 45.02% 21.14% 33.58%
1 181 85 135 402

Expeditions/ adventurous trips 0.75% 46.52% 17.91% 34.83%
3 187 72 140 402
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Q13 Thinking ONLY about the standard of
trip YOU like to participate in (not the
touring area), does the Club Touring

Programme offer:

Answered: 402 Skipped: 37

Insufficient

trips of a

suitable...

Just enough

trips of a

suitable...

A good

choice of

trips of a...

0% 20% 40% 60% 80% 100%
Answer Choices Responses

Insufficient trips of a suitable grade 22.89% 92
Just enough trips of a suitable grade 34.58% 139
A good choice of trips of a suitable grade 42.54% 171
Total 402
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Q14 How interested are you in taking part
in the following lengths of trips which
might feature on the Club Touring
Programme?

Answered: 402 Skipped: 37

Long
weekends

e.g.
Fri-Tue

1 week

2 weeks

3 weeks

4 weeks or
longer

0% 20% 40% 60% 80% 100%

[ Definitely would be interested [ Might be interested [ Not interested

Definitely would be interested Might be interested Not interested Total
Long weekendse.g. Fri-Tue 37.31% 34.08% 28.61%
150 137 115 402
1 week 74.13% 22.89% 2.99%
298 92 12 402
2 weeks 25.62% 52.49% 21.89%
103 211 88 402
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3 weeks

4 weeks or longer

Eagle Ski Club - Membership Survey 2013

8.21% 34.08%
33 137
6.22% 26.12%
25 105

22/38

57.71%

232 402
67.66%

272 402
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Q15 The Touring Committee is keen to
hear what members are looking for in
choosing where and with whom to ski or
any other feedback about the Touring
Programme. Please type any comments in
the box below.

Answered: 189 Skipped: 250
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Answer Choices
Extremely important
Very important
Somewhat important
Not at all important
Irrelevant / not needed

Don't know

Total

Eagle Ski Club - Membership Survey 2013

Q16 How important do you think it is that
the club uses its resources to promote and
address climate care issues and low
carbon travel?

Answered: 399 Skipped: 40

Extremely
important

Very
important

Somew hat
important

Not at all
important

Irrelevant/
not needed

Don't know

0% 20% 40% 60% 80%

Responses

10.28%
20.30%
47.37%
11.28%
9.27%

1.50%

24 /38

100%

41

81

189

45

37

399
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Q17 How often do you consider climate
care issues / carbon emissions when
making your travel arrangements for ski
trips?

Answered: 399 Skipped: 40

All the time

Frequently

Sometimes

Occasionally

Never

0% 20% 40% 60% 80% 100%

Answer Choices Responses

All the time 8.27% 33
Frequently 19.30% 77
Sometimes 30.33% 121
Occasionally 19.05% 76
Never 23.06% 92
Total 399
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Answer Choices
Yes - All the time
Yes - Frequently

Yes- Sometimes

Yes- Occasionally

No - Never

No - Against it in Principle

Total

Eagle Ski Club - Membership Survey 2013

Q18 Do you use carbon offsets to mitigate
the carbon emissions associated with
travelling to sKki trips.

Answered: 399 Skipped: 40

Yes - All
the time

Yes -
Frequently

Yes -
Sometimes

Yes -
Occasionally

No - Against
itin
Principle

0% 20% 40% 60% 80%

Responses

1.50%
3.26%
11.53%
13.03%
62.91%

1.77%
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100%

13

46

52

251

31

399
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Q19 The club provides many different
services. Thinking about these please
indicate how important you think it is for
the club to provide each of these:

Answered: 393 Skipped: 46

Yearbook

Newsletters

Club Touring
Programme

Member to
Member tours
i.e. tours...
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Opportunities
to meet other
UK based s...
Lecture
Evenings
AGM
Weekend
Scottish
Winter Meets
Summer
Weekend
Meets

28738
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Ski
Mountaineerin
g Symposium

Website l
Facebook
Page

0% 20% 40% 60% 80% 100%

[ Extremely important [ Very important [ Somewhat important
B Irelevant / not needed (i) Don't know
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Yearbook

Newsletters

Club Touring Programme

Member to Member toursi.e. tours not on the official

programme

Opportunities to meet other UK based ski tourers for

information sharing and touring.

Lecture Evenings

AGM Weekend

Scottish Winter Meets

Summer Weekend Meets

Ski Mountaineering Symposium

Website

Facebook Page

Grants

Extremely
important

44.02%
173

20.36%
80

76.59%
301

29.52%
116

22.90%
90

4.58%
18

9.16%
36

20.36%
80

4.33%
17

10.69%
42

62.60%
246

3.82%
15

9.92%
39
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Very
important

36.13%
142

47.07%
185

20.10%
79

36.64%
144

37.40%
147

27.99%
110

24.94%
98

28.50%
112

17.30%
68

32.06%
126

31.55%
124

11.45%
45

25.19%
99

Somew hat
important

17.30%
68

28.50%
112

2.80%
11

27.48%
108

30.79%
121

49.62%
195

47.07%
185

31.30%
123

43.26%
170

38.68%
152

4.83%
19

33.33%
131

37.91%
149

Irrelevant / not
needed

2.04%
8

3.05%
12
0%

0

1.53%
6

4.83%
19

9.92%
39

9.16%
36

8.40%
33

20.87%
82

5.34%
21
0%

0

32.57%
128

12.21%
48

Don't
know

0.51%
2

1.02%
4

0.51%
2

4.83%
19

4.07%
16

7.89%
31

9.67%
38

11.45%
45

14.25%
56

13.23%
52

1.02%
4

18.83%
74

14.76%
58

Total

393

393

393

393

393

393

393

393

393

393

393

393

393



Yearbook

Newsletters

Club Touring
Programme

Member to
Member tours
i.e. tours...

Opportunities
to meet other
UK based s...

Lecture
Evenings

AGM
Weekend

Eagle Ski Club - Membership Survey 2013

Q20 How frequently do you use each of
these services?

Answered: 393 Skipped: 46
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Scottish
Winter Meets

Summer
Weekend
Meets

Ski
Mountaineerin
g Symposium

Website

Facebook
Page

Grants
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60% 80% 100%
[ lalwaysuse/attend [ | sometimesuse/attend [ | don’t use/attend
| always | sometimes I don’t Total
use/attend use/attend use/attend
Yearbook 83.21% 14.50% 2.29%
327 57 9 393
Newsletters 68.19% 27.99% 3.82%
268 110 15 393
Club Touring Programme 61.58% 9.67%

32/38

28.75%



Eagle Ski Club - Membership Survey 2013

242 113 38 393

Member to Member toursi.e. tours not on the official programme 13.74% 36.64% 49.62%
54 144 195 393

Opportunities to meet other UK based ski tourers for information sharing 8.91% 40.20% 50.89%
and touring. 35 158 200 393

Lecture Evenings 2.54% 31.30% 66.16%
10 123 260 393

AGM Weekend 4.58% 16.28% 79.13%
18 64 311 393

Scottish Winter Meets 8.14% 22.39% 69.47%
32 88 273 393

Summer Weekend Meets 0.76% 16.79% 82.44%
3 66 324 393

Ski Mountaineering Symposium 8.40% 23.66% 67.94%
33 93 267 393

Website 68.45% 27.23% 4.33%
269 107 17 393

Facebook Page 4.58% 14.50% 80.92%
18 57 318 393

Grants 1.02% 12.72% 86.26%
4 50 339 393
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Q21 For the services you use, how do you
rate them? Please complete for the
services you use.

Answered: 390 Skipped: 49

Yearbook I-

Newsletters

Club Touring _

Programme I

Member to
Member tours
i.e. tours...

Opportunities
to meet other
UK based s...
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Lecture _
o _
AGM _
e _
Scottish _
- _
Weekend
Mountaineerin
gsymPOSium _
Website -_
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Facebook
Page

Grants
0% 20% 40% 60%
[ Excellent @ Good [ Adequate [ Poor
Excellent
Yearbook 74.23%
288
Newsletters 35.37%
133
Club Touring Programme 57.38%
206
Member to Member toursi.e. tours not on the official programme 19.64%
44
Opportunities to meet other UK based ski tourers for information sharing and touring. 11.00%
23
Lecture Evenings 13.66%
25
AGM Weekend 18.71%
29
Scottish Winter Meets 29.31%
51
Summer Weekend Meets 14.58%
21
Ski Mountaineering Symposium 29.41%
50
Website 37.10%
128
Facebook Page 6.47%
9
Grants 12.88%
17
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80%

Good

23.20%
90

54.26%
204

38.72%
139

53.13%
119

44.98%
94

43.17%
79

44.52%
69

39.66%
69

38.19%
55

42.35%
72

51.88%
179

31.65%
44

46.97%
62

100%

Adequate

2.58%
10

9.84%
37

3.34%
12

25.89%
58

38.76%
81

36.07%
66

34.84%
54

28.16%
49

44.44%
64

25.88%
44

9.57%
33

48.20%
67

33.33%
44

Poor
0%
0

0.53%
2

0.56%
2

1.34%
3

5.26%
11

7.10%
13

1.94%
3

2.87%
5

2.78%
4

2.35%
4

1.45%
5

13.67%
19

6.82%
9

Total

388

376

359

224

209

183

155

174

144

170

345

139

132
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Q22 Are there any other services that the

club could / should provide?

Answered: 137 Skipped: 302
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Q23 Do you have any other suggestions for

improving any aspect of the club?

Answered: 138 Skipped: 301
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